
All purchased Hardware components are backed by our own one year extended limited 
warranty.  Whether the product components used are backed by a manufacturer’s warranty 
of 30 days, a week, or not covered at all, you’re protected for one full year.  We’ll repair or 
replace the defective part purchased from Diagenix within one year from the date of shipment. 
All replacement parts under warranty will be drop shipped within 5 business days from written 

support are also available for purchase.  

Diagenix warrants all hardware components purchased through Diagenix against defects in 
material or workmanship for a period of ONE YEAR from the receipt of such item(s) unless 
otherwise stated.  YOUR ONLY REMEDY UNDER THIS LIMITED WARRANTY IS REPAIR 
OR REPLACEMENT OF ANY ITEM AT NO CHARGE IF DIAGENIX DETERMINES THAT 
SUCH ITEM IS IN FACT DEFECTIVE.  This warranty does not cover the removal or installation 
of any item or component, damage to any item or component if, in our opinion, damage has 

rights which vary from state to state.  

DIAGENIX IS NOT RESPONSIBLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES, 
INCLUDING, WITHOUT LIMITATION, LOST PROFITS, LOST USE OF SYSTEM, LOST 
USE OF OTHER GOODS AND LOST DATA, EVEN IF ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGE OR IF SUCH DAMAGE COULD HAVE BEEN REASONABLY FORESEEN, 
EXCEPT ONLY IN CASE OF PERSONAL INJURY WHERE APPLICABLE LAW REQUIRES 
SUCH LIABILITY.
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For more information, visit www.diagenix.com or call 1.866.425.6600
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