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Mix NLU

Build natural language processing domains and continuously refine and evolve
your NLU model based on real-world usage data. Define user intents ('book a
flight') and entities (‘from JFK to LAX next Wednesday') and provide sample
sentences to train the DNN-based NLU engine.

[ Try Nuance Mix Free ] [ Login ]

_OD| Build NLU Models

N LU starter pa C kS Vertical starter packs
When starting a new project, pick from a set of NLU starter

packs with predefined intents and samples to be added to ﬁ &
your project.

This will give you a head start both with business intents
(banking, telco, etc.) and ‘social’ intents (greetings, apologies,
emotions, fun questions, and more). Generic starter packs
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Define intents and entities

Train your NLU model with sample phrases to learn to
distinguish between dozens or hundreds of different user
intents. For each intent, define the entities required to fulfill
the customer request. Create custom entities based on
word lists and everyday expressions or leverage
ready-made entities for numbers, currency, and date/time
that understand the variety of ways customers express that
information.
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Auto-intent discovery EARIEAIEES

Mix.nlu supports the process of ‘tagging’ sample messages/
utterances from end users with an auto-intent feature that
automatically categorizes them by intent.

Auto-intent groups new samples into existing intents where
it finds a close match, increasing the accuracy for existing
intents.

And where no good match is found in the existing model, it
will suggest new intents—candidates for additional
automation.
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- Multi-language NLU
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MoneyTransfer

Mix allows you to create and manage multi-language
applications in a single project. In Mix.nlu, you can create a
single set of intents and entities across multiple languages,
with language-specific training sets.

e et e U O W This helps provide a more consistent multi-language user
experience at lower cost.
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Test and tune

NLU feedback loop

For the best possible natural language understanding
results, you need an automated, Al-based, scalable
feedback cycle that uses data from your end user
conversations to continuously improve accuracy and scope
of the NLU model.

Mix.nlu supports you with this by providing access to

production data, Al-based auto-intent discovery, support
for manual reviews, and an easy way to measure the SriEEE
success of changes in regression tests and production. entities
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NLU and speech
recognition tuning

Deploy the trained NLU model both to the NLU engine and
at the same time, as a domain language model, to the
speech-to-text transcription engine. This provides the
highest accuracy in speech recognition results, semantic
parsing, and understanding of user utterances based on
your application’s specific language domain.
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schedule a transfer of $1200

Train the NLU model at any time and test it against practice ——

sentences. Identify problem areas where intents overlap = s

too closely, confidence levels need to be boosted, or s Gl U] B (unce_usounT)
additional entities need to be defined.
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About Nuance Communications, Inc.

Nuance Enterprise is reinventing the relationship between enterprises and consumers through customer engagement solutions powered by artificial intelligence.

We aim to be the market leading provider of intelligent self- and assisted-service solutions delivered to large enterprises around the world. These solutions are
differentiated by speech, voice biometrics, virtual assistant, web chat and cognitive technologies; enabling cross-channel customer service for IVR, mobile and web,
Inbound and Outbound; and magnified by the design and development skill of a global professional services team. We serve Fortune 2500 companies across the
globe with a mix of direct and channel partner selling models.
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Diagenix offers leading-edge Conversational Al, speech, and security technologies from major corporations like Microsoft, Nuance, Google, and
Amazon, with over 25 years of experience in delivering tailored speech applications, voice biometric security solutions, integration software, digi-
tal chatbots, telephony platforms along with our Packaged Applications. These solutions empower businesses of all sizes to provide 24/7 access to

information across various communication channels.

Since 2001, Diagenix has been a trusted Nuance Alliance Partner and Master Distributor, with more than 300 successful Nuance deployments

across the US, Canada, and Mexico.
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