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Improve 
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Add Conversational AI
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Key challenges in Retail Banking 2023
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Per Insider Intelligence/eMarketer, 2023 “Only 14% of US digital banking customers have found 

their chatbot self- service to be extremely valuable with 86% of the users rating the experience as 

“less than valuable". 1  
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in the past 12 months – but 80% said using chatbots increased their frustration level”. 2   
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Rethinking the Call Center for Improved CX in 2023 
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Conversational 
Virtual Assistant 
Designed For 
Self Service
Banking: 
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speaking to an Agent. 
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“Over 50% of advanced virtual assistants 

(VAs) will be industry-domain-specific 

virtual assistants (VxAs), up from less 

than 25% in 2022.” 3

Your Solution Is Right Here
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Deliver Seamless, 
Omnichannel Integration 
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Omnichannel with automation done right.
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tasks, up from 40% in 2022 with current VA capabilities. 4
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Enjoy Enterprise-class with 
Quick Set-Up & Easy Management.
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Analyze and Improve with 
Granular User Insights!
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Learn More About
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Improve Customer and 
Agent Experience- Starting Today!

Request a Demo

https://info.kore.ai/bankassist-demo-request
https://info.kore.ai/public-service-credit-union-reduces-agent-serviced-calls-by-24-in-just-30-days
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Select Customers
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