
BankAssist offers proactive, rapid automation of routine customer inquiries and needs around the
clock to increase customer satisfaction, loyalty, and reduce operational expenses.
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Kore.ai Named a Leader in 2023 Gartner® Magic Quadrant™ for Enterprise Conversational AI Platforms

YOUR FAST TRACK TO
PROVIDING EXCEPTIONAL
CUSTOMER EXPERIENCES

With the evolution of digital banking, customer preferences are
rapidly changing and the call for personalized experiences are on the
rise. Customers want to manage their finances when it is convenient
for them using self-service options, on the channels they already
use, in the languages they know. That's where BankAssist comes in.

COMPREHENSIVE
ANALYTICS 

Sentiment analysis and
interaction analytics to gain
deep performance insights.

On-premise, cloud- based and
hybrid deployment options offer
flexibility for any organization.

DEPLOYMENT
OPTIONS

AGENT
TRANSFER

Empower agents with contextual
customer insights from virtual
assistant conversations.

BANKING - SPECIFIC
INTEGRATIONS

Over 45 pre-built, industry-
specific integrations to help
speed up your implementation.

The Industry’s Only Celent Luminary Omnichannel Conversational AI Assistant

of Users Leave Their
Bank For a Better Digital
Experience

32%
of Customers Rate
Personalization as 
“Highly Important”

72%
faster deposit growth in
retail banks that had higher
customer satisfaction rates.

84%

*Source: McKinsey
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400+ PURPOSE-BUILT, LLM-POWERED USE CASES FOR CONVERSATIONAL BANKING 

TRUSTED BY

BILL PAY P2P

CORE BANKING

CARD PLATFORMS

DIGITAL PLATFORMS

OVER 45 PRE-BUILT INTEGRATIONS FOR YOUR BANKING SOFTWARE ECOSYSTEM

With 35+ pre-built channels,
including Voice, Chat, SMS, and
IVRs, creating a cohesive experience
for your customers will be easier
than ever.

OMNICHANNEL
BANKING 

ENTERPRISE-CLASS
SECURITY

Our technology provides top-tier
security, employing highly secure
protocols and enterprise-level
encryption to safeguard against
vulnerabilities.

MULTILINGUAL
SUPPORT 

Provide truly global support for your
customers with over 100 languages,
localizations completed in under 6
weeks, and mid-conversation
language switching. 
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