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DirectSpeech 
Advanced Call RouƟng 
 
DirectSpeech is a cuƫng-edge, cloud-naƟve soluƟon developed by Diagenix, harnessing the latest Natural Language 

Understanding (NLU) technologies from Google and MicrosoŌ. This powerful Packaged ApplicaƟon supports over 45 

languages, enabling callers to communicate effortlessly in their own language.  DirectSpeech efficiently routes calls to 

the appropriate desƟnaƟon within your organizaƟon, making it an ideal soluƟon for intent-based call rouƟng.   

Best of all, there is nothing to install, and we can have you up and running in less than one day. 

Key Features: 
à Customizable Greeting Tone  

à Customizable Greeting Message 

à Web UI for adding or changing names,  

       extensions and oȫces/departments  

à Enable SMS text notiȤcations for missed calls 

à DeȤne speciȤc intents 

à Monitor usage and billing details 

à SIP Integration 

DirectSpeech presents a tremendous opportunity for you 

to drive efficiencies throughout your organizaƟon by 

speech-enabling your primary phone number.  If your cus-

tomers and employees are frustrated with misrouted calls 

and fumbling through dialing schemes to enter an exten-

sion or spell out a name, and if you’re Ɵred of managing 

mulƟple telephone numbers and databases, then let us 

show you how DirectSpeech can automate your front 

door call rouƟng.   

Leverage NLU for Effortless Call RouƟng 

DirectSpeech harnesses the power of NLU to 

seamlessly connect your callers to the right 

person, department, service, or locaƟon—

simply through voice commands. No more 

searching for phone numbers or waiƟng to 

speak with an operator. Experience the ulƟ-

mate convenience in call rouƟng with Di-

All In The Cloud 
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Drive Efficiencies … with the Power of Voice 

DirectSpeech takes auto aƩendants to the next level.  Using the power of speech, DirectSpeech delivers unparalleled ease of use 
and opƟmum caller saƟsfacƟon. 

· Industry-leading speech recogniƟon technologies 

· Powerful call rouƟng capabiliƟes 

· Scalable and flexible architecture 

· MulƟ-Language Support:  

· IntuiƟve UI 

For more informaƟon, visit 
www.diagenix.com or call 1.866.425.6600 

© Copyright 2024 Diagenix CorporaƟon, Inc. All rights reserved. Diagenix and DirectSpeech are trademarks or registered trademarks of Diagenix CorporaƟon. All other corpo-
rate names or product names are registered trademarks of those originaƟon's.  The informaƟon contained in this data sheet is subjected to change without noƟce.  

About Diagenix CorporaƟon 

Diagenix offers leading-edge ConversaƟonal AI, speech, and security technologies from major corporaƟons such as MicrosoŌ, Nuance, Google, 
Amazon, LumenVox, Kore.ai and others with over 25 years of experience in delivering tailored speech applicaƟons, voice biometric security solu-
Ɵons, integraƟon soŌware, digital chatbots, telephony plaƞorms along with our Packaged ApplicaƟons. These soluƟons empower businesses of all 
sizes to provide 24/7 access to informaƟon across various communicaƟon channels.   


