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Diagenix is a Cerence Partner and Master Distributor. 

—  For Telephony 

High Accuracy, Scalability and now accessible via MRCP 

CerenceÊASRÊengineÊhasÊbeenÊadaptedÊforÊTelephonyÊuseÊandÊisÊaÊflexibleÊandÊscalableÊAI-
drivenÊsoluƟonÊthatÊleveragesÊadvancedÊmachineÊlearningÊmodelsÊtoÊtransformÊspokenÊwordsÊ
intoÊtext.ÊÊItÊisÊspecificallyÊdesignedÊtoÊdeliverÊrobustÊandÊintuiƟveÊvoiceÊcontrolÊcapabiliƟesÊ
andÊfine-tunedÊtoÊperformÊeffecƟvelyÊinÊnoisyÊenvironments.ÊAddiƟonally,ÊtheÊCerenceÊASRÊ
engineÊsupportsÊgrammar-basedÊrecogniƟon,ÊenhancingÊbothÊintentÊaccuracyÊandÊcontextualÊ
understanding. 

CerenceÊASRÊforÊTelephony,ÊtogetherÊwithÊDiagenixÊMRCPÊplug-inÊtechnology,ÊprovidesÊorganizaƟonsÊwithÊaÊnewÊ
opƟonÊforÊon-premiseÊASR,ÊallowingÊorganizaƟonsÊtoÊmaximizeÊtheirÊinvestmentÊinÊexisƟngÊtelephonyÊinfrastructureÊ
andÊIVRÊapplicaƟonsÊrunningÊonÊplaƞormsÊsuchÊas:ÊCisco,ÊAvaya,ÊGenesys,ÊAsterisk,ÊDialogic,ÊandÊmore. 

On-Premise Deployment 

Features Benefits 

Scalable architecture SupportsÊaÊwideÊrangeÊofÊportÊdensiƟesÊonÊaÊsingleÊLinuxÊoperaƟngÊsystemÊwithÊmodestÊ
CPUÊandÊRAMÊrequirements. 

Global language support SupportÊforÊoverÊ30Êlanguages. 

MRCP SupportÊforÊMRCPÊv1ÊandÊMRCPÊv2. 

Speech Grammars BNF+Ê 

DTMF Grammars SRGSÊ–ÊreferredÊtoÊasÊ“GrXML”ÊsemanƟcs/literals (only) 

Grammar Tuning Tools IncludesÊaÊcompleteÊsetÊofÊgrammarÊdevelopmentÊtoolsÊforÊcompiling,Êparsing,ÊtesƟngÊandÊ
tuning. 

Barge-in AllowsÊuserÊtoÊspeakÊoverÊspokenÊdialogÊpromptsÊandÊbeÊrecognized. 

No-input detecƟon ConfigurableÊparametersÊfor:Êno-input-Ɵmeout. 

Confidence ConfigurableÊparametersÊfor:Êconfidence-threshold. 

Deployment ItÊcanÊbeÊdeployedÊon-premiseÊinÊcustomer’sÊdatacenterÊandÊisÊavailableÊforÊProducƟon,Ê
HotÊStandbyÊandÊDevelopment/TestsÊconfiguraƟons. 
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About Diagenix CorporaƟon 
DiagenixÊ offersÊ leading-edgeÊ ConversaƟonalÊ AI,Ê speech,Ê andÊ securityÊ technologiesÊ fromÊ majorÊ corporaƟonsÊ likeÊ Cerence,Ê MicrosoŌ,Ê Nuance,Ê
Google,ÊKore.ai,ÊAmazonÊandÊothersÊwithÊoverÊ25ÊyearsÊofÊexperienceÊ inÊdeliveringÊ tailoredÊ speechÊsoluƟons,Ê IVRÊApplicaƟons,ÊvoiceÊbiometricÊ
securityÊ soluƟons,Ê integraƟonÊ soŌware,ÊdigitalÊ chatbots,Ê telephonyÊplaƞormsÊalongÊwithÊourÊPackagedÊApplicaƟons.Ê TheseÊ soluƟonsÊempowerÊ
businessesÊofÊallÊsizesÊtoÊprovideÊ24/7ÊaccessÊtoÊinformaƟonÊacrossÊvariousÊcommunicaƟonÊchannels.ÊÊ 

Cerence ASR with Diagenix MRCP Plug-in is only available through Diagenix or one of Diagenix’s CerƟfied Partners. 

ForÊaddiƟonalÊInformaƟonÊpleaseÊcontactÊusÊat:ÊÊwww.diagenix.com or call 1.866.425.6600 

©ÊCopyrightÊ2025ÊCerence,ÊInc..ÊAllÊrightsÊreserved.ÊCerenceÊandÊtheÊCerenceÊlogoÊareÊtrademarksÊorÊregisteredÊtrademarksÊofÊCerenceÊInc.ÊorÊitsÊaffiliatesÊinÊtheÊ
UnitedÊStatesÊand/orÊotherÊcountries.ÊÊCerenceÊASRÊisÊaÊproductÊexclusivelyÊownedÊbyÊCerence,ÊInc.ÊÊDiagenixÊMRCP-PlugÊinÊisÊanÊexclusiveÊDiagenixÊlicensedÊproductÊ
thatÊhasÊbeenÊdesignedÊforÊintegraƟonÊwithÊCerenceÊASRÊviaÊMRCPÊÊAllÊotherÊbrandÊandÊproductÊnamesÊareÊtrademarksÊorÊregisteredÊtrademarks'ÊofÊtheirÊrespecƟveÊ
companies.ÊÊ 

TheÊinformaƟonÊcontainedÊinÊthisÊdocumentÊisÊsubjectÊtoÊchangeÊwithoutÊnoƟceÊandÊDiagenixÊdoesÊnotÊclaimÊthisÊproductÊofferingÊisÊaÊdropÊinÊreplacementÊtoÊanyÊ
similarÊproductÊonÊtheÊmarketÊtoday.ÊÊÊ 

Languages Available 
CerenceÊisÊconƟnuallyÊaddingÊtoÊitsÊimpressiveÊlistÊofÊsupportedÊlanguages.ÊÊIfÊyouÊdon’tÊseeÊtheÊlanguageÊyou’reÊlook-
ingÊfor,ÊpleaseÊcontactÊus. 

About Cerence, Inc. 

Language Language 
Code 

Bulgarian BGB 
Cantonese 
Cantonese,ÊChina 

CAH 
CAC 

Czech CZC 
Danish DAD 
Dutch DUN 
English,ÊAustralia 
English,ÊChina 
English,ÊIndia 
English,ÊJapan 
English,ÊMalaysia 
English,ÊSouthÊ 
English,ÊUK 
English,ÊUS 

ENA 
EGC 
ENI 
ENJ 
ENM 
ENK 
ENG 
ENU 

Finnish FIF 

Language Language 
Code 

Norwegian NON 

Polish PLP 

Portuguese,ÊBrazil 
Portuguese,ÊPortugal 

PTB 
PTP 

Russian RUR 

SaudiÊArabic ARS 

Sichuanese SIC 

Slovak SKS 

Spanish,ÊMexico 
Spanish,ÊSpain 

SPM 
SPE 

Swedish SWS 

Tamil TAI 

Telugu TEI 

Thai THT 

Turkish TRT 

Language Language 
Code 

French,ÊCanada 
French,ÊFrance 

FRC 
FRF 

German GED 

Greek GRG 

Hebrew HEI 

Hindi HII 

Hungarian HUH 

Indonesian IDI 

Italian ITI 

Japanese JPJ 

Korean KOK 

Mandarin,ÊChina 
Mandarin,ÊTaiwan 

MNC 
MNT 

CerenceÊInc.ÊisÊaÊglobalÊindustryÊleaderÊinÊcreaƟngÊintuiƟve,Êseamless,ÊAI-poweredÊexperiencesÊacrossÊautomoƟveÊandÊtransporta-
Ɵon.ÊLeveragingÊdecadesÊofÊinnovaƟonÊandÊexperƟseÊinÊvoice,ÊgeneraƟveÊAI,ÊandÊlargeÊlanguageÊmodels,ÊCerenceÊpowersÊintegrat-
edÊexperiencesÊthatÊcreateÊsafer,ÊmoreÊconnected,ÊandÊmoreÊenjoyableÊjourneysÊforÊdriversÊandÊpassengersÊalike.ÊWithÊmoreÊthanÊ
500ÊmillionÊcarsÊshippedÊwithÊCerenceÊtechnology,ÊtheÊcompanyÊpartnersÊwithÊleadingÊautomakers,ÊtransportaƟonÊOEMs,ÊandÊtech-
nologyÊcompaniesÊtoÊadvanceÊtheÊnextÊgeneraƟonÊofÊuserÊexperiences.ÊCerenceÊisÊheadquarteredÊinÊBurlington,ÊMassachuseƩs,Ê
withÊoperaƟonsÊgloballyÊandÊaÊworldwideÊteamÊdedicatedÊtoÊpushingÊtheÊboundariesÊofÊAIÊinnovaƟon.ÊForÊmoreÊinformaƟon,ÊvisitÊ
www.cerence.ai.Ê 
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